
During the Q&A, there was a question on “tracking changes” that needed follow-up. 
 
FROM LAURIE AT EX LIBRIS: 

Regarding the tracking question from today's meeting.  There are no fulfillment tracking reports in Alma Analytics but 
it is possible to track/view the staff operator [actions directly] in Alma.  
Here are some examples: 
1. I added a Block to a user and I can see the block was created by the exl_impl user: 

 
  
2. The creator of a request: 

 
 
3. The creator of a patron note: 

  
Student Workers with the Circulation Desk Limited role will not be able to perform above tasks anyway so it is 
probably not a huge deal if they are not tracked [and a generic login for student workers is used]. 
 

FROM DEBBIE AT CARLI: 
In case the question referring to the tracking of changes was in regards to edits made to configuration, rather than 

edits made to records, like Voyager, there is no change log built into Alma configuration, and no “undo” button.  

Only those with knowledge, experience, an understanding of nested dependencies, and who know when to ask 

questions, should have editing access in Alma Configuration as well. Ex Libris’s Certification process was created to 

establish a baseline of knowledge for those who will have access to the configuration settings. 


