
Open Office Hours 10/31/2019 Agenda

• Users, Privileges, Roles, and Profiles: Comparison 
of Voyager to Alma

• Streamlining the process of Alma Role Assignment
• Documentation for later review
• Phase 2 preparation
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Staff Login to Voyager Clients
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Staff Login to Alma
• Text



ALMA

User Accounts in Alma
• Alma Basic Search bar> select Users from the drop-down

• Admin menu> User Management> Manage Users

• Fulfillment menu> Manage Patron Services



ALMA

User Accounts in Alma



ALMA

Internal vs. External Account Types
• Text



ALMA

Primo VE Login



SUMMARY

Patron and User Accounts Summary
Voyager
• Login to clients is not 

associated with staff 
member’s other accounts.

• OPAC account is affiliated 
with Voyager patron account; 
additional 
username/password may be 
required.

• Patron records are used only 
for circulation transactions.

Alma
• Alma login will be same 
username and password staff 
use for Primo VE login.

• If staff member’s account is 
externally authenticated, 
username/password will be 
the same as campus 
services.

• User records can have roles 
assigned beyond “Patron.”



VOYAGER SYSADMIN
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ALMA ROLES

Roles in Alma
• User Roles – Descriptions and Accessible 

Components – descriptive list of all of the 
Roles available in Alma.

• Roles Report - describes what a user can do 
in Alma if assigned a specific role.

• Privileges Report - pairs a specific role back 
to a coded list of the privileges that comprise 
that role.

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/030User_Management/060Managing_User_Roles#User_Roles_.E2.80.93_Descriptions_and_Accessible_Components
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/040Configuring_User_Management/020Roles_and_Registration_Configuration#Roles_Report
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/040Configuring_User_Management/020Roles_and_Registration_Configuration#Privileges_Report


ALMA ROLES

Fulfillment Roles
• Circulation Desk Manager
• Circulation Desk Operator
• Circulation Desk Operator –

Limited
• Course Reserves Manager
• Course Reserves Operator
• Course Reserves Viewer
• Fulfillment Administrator
• Fulfillment Services Manager
• Fulfillment Services Operator

• Instructor
• Leganto Course Operator
• Patron
• Requests Operator
• Resource Sharing Partners 
Manager

• Work Order Operator



ALMA ROLES

Ex Libris Documentation on Users
• Managing Users in Alma
• Managing User Roles
• Alma Essentials Video: Day-to-Day User 

Management
• Alma Certification Video: User Roles

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/030User_Management/010Managing_Users
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/030User_Management/060Managing_User_Roles
https://knowledge.exlibrisgroup.com/Alma/Training/Alma_Essentials/Alma_Essentials_-_English/C_User_Management/01_Day-to-Day_User_Management
https://knowledge.exlibrisgroup.com/Alma/Training/Alma_Administration_Certification/User_Management/User_Management_02%3A_User_Roles
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ALMA ROLES

Adding Roles to an Individual 
User’s Account
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SUMMARY

Staff Permissions Summary
Voyager
• Voyager System Administrators can 

assign library staff operator IDs to 
functional area security profiles.

• All operators that are assigned the 
same profile, have identical 
permissions.

• The ability to override circulation 
item/patron blocks is set in the 
Circulation profiles.

Alma
• Library staff, who have passed 

Alma Certification and who are 
assigned the Alma “User 
Administrators” or Alma “User 
Managers” roles, can assign roles 
to other library staff members.

• Multiple roles can be assigned 
simultaneously using a role profile 
and/or additional roles can be 
assigned individually.

• The ability to override fulfillment 
blocks is set in Alma Configuration 
based on Circulation Desk Roles.



ALMA ROLES

Streamlining the Process

• Role Profiles
• Updating user roles with the Update/Notify 

Users job
• Automatic Role Assignment Rules



PHASE 2

Phase 2: What to expect
• CARLI Office will be in contact with each 

library’s Alma Primo VE contact:
• Directions for creating profiles and 

assigning roles to users
• Alma roles/profiles worksheet
• Reminders and responsibilities 

worksheet



Thank you!

Join us next Thursday 
at 2pm for another 
Office Hour

You can always contact CARLI at support@carli.Illinois.edu

I-SHARE  ALMA PRIMO VE OFFICE HOURS

mailto:support@carli.Illinois.edu
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