
I-SHARE ALMA PRIMO VE OFFICE HOURS WILL START SHORTLY

Hello!

Office Hours run from 2pm until 3pm

Please mute your microphone

As time permits, we will respond to 
questions typed in the chat box, and 
offline afterwards, as needed

This session will be recorded and made 
available on the CARLI website both as 
PDF slides and as a recording, with live 
links to all referenced resources



LETTERS IN ALMA

This presentation contains:

– Overview of letters in Alma
– Basic customizing demonstration
– Info on customizations from the Network Zone
– Links to documentation on letters in Alma



NOTICES IN VOYAGER VS. LETTERS IN ALMA

Hold Slip Route Slip Charge Slip



NOTICES IN VOYAGER VS. LETTERS IN ALMA



LETTERS IN ALMA

Slips that print:
– Due Date Slips
– Discharge Slips
– Hold Slip
– Fine/Fee Payment Receipt Slip
– And more! 

Reports that occur:
– Fine/Fees Statement
– Patron Charged Items
– Patron Requests
– And more! 

For a full list of the letters available in Alma:
https://go.uillinois.edu/AlmaLetterList

https://go.uillinois.edu/AlmaLetterList


To perform the following configurations, you must have one of 
the following user roles:

• General System Administrator
• Letter Administrator

Demo Contents: 
• Simple Field Customization
• Adding/Editing Content
• Basic Template Edits
• Fixing What You Broke

DEMO: CUSTOMIZING LETTERS IN ALMA



Letter customizations can be managed in the Network Zone and 
distributed to the Institution Zone. 
This can be done on a letter-by-letter basis.

CARLI plans to push some basic customizations out to the 
Institution Zones

• By default, Network Zone changes do not override letter and label 
changes made at the institution level (though this setting can be 
changed)

• CARLI is currently determining what these customizations will be 

PUSHING LETTERS OUT FROM THE NETWORK ZONE



• ExLibris Knowledge Center: Configuring Letters 
go.uillinois.edu/ConfiguringAlmaLetters

• ExLibris Presentations on Letters 
go.uillinois.edu/LettersPresentations

• Video: Configuring Letters in Alma 
go.uillinois.edu/LetterConfigDemo

DOCUMENTATION

https://go.uillinois.edu/ConfiguringAlmaLetters
https://go.uillinois.edu/LettersPresentations
https://go.uillinois.edu/LetterConfigDemo


Thank you!

Join us next Thursday at 2pm for another Office Hour

You can always contact CARLI at support@carli.Illinois.edu

I-SHARE  ALMA PRIMO VE OFFICE HOURS

mailto:support@carli.Illinois.edu
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