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Prerequisites

• Roles

• General System Administrator

• IT Department Deliverables

• Agreement on Identifier to use for matching (must be in every user 
record)

• S/FTP Server, port number, username & password, and directories with 
full read/write access for Alma

• Extract user records from your university user management system and 
format as Alma User XML records

• Zip Alma User XML files and deliver zip file to S/FTP server
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Configuring  S/FTP

(Configuration Menu > General > External Systems)

Step 1. Add S/FTP name to the Allowed S/FTP Connections Table 
(only during Alma implementation)

Step 2. Add the S/FTP details to the S/FTP Definitions Table
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Allowed S/FTP connections:

(Configuration Menu > General > External 
Systems > Allowed S/FTP Connections)

Only used in 
a) a sandbox environment or 
b) on the Alma production environment for 

customers who are still in the 
implementation/testing
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Configuration Menu > General > External Systems > S/FTP Definitions

1. Enter a name (mandatory) and a description (optional) for the new S/FTP connection.
2. Enter the S/FTP server you added to the allowed S/FTP Connections Table in the mandatory Server field.
3. Enter the port number provided by your IT department. 
4. Enter the username and password used to access the ftp server. These should also be provided by your IT 

department.
5. Click the Save button.
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Configuration Menu > General Tab> External Systems > Integration Profiles
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Integration Profile Wizard

1. Enter a code and name for the profile you are defining.
2. From the Integration type drop-down list, select Users.
3. From the S/FTP connection type drop-down list, select the name of the FTP connection that you previously defined.
4. Indicate the type of SIS with which you are integrating (for Ex Libris’ informational purposes). Note that this is mandatory.
5. Click Next. 
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Integration Profile Wizard (cont.)

Section 1 configures the initial user import

Section 2 configures ongoing synchronization
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Active: Whether the job is active or inactive (mandatory)

Record Type: The type of user record to create in Alma (mandatory)

Input File Path: A subdirectory of the path specified when creating the secure FTP connection (mandatory)

User XSD Version: set to V. 2
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Match ID Type: the identifier
with which you want to match existing 
Alma users (mandatory)

Synchronization Type: Swap all means if a 
field does not exist in the input file, it is 
deleted from the existing user. The input 
file must therefore always include all of 
external user’s information, not only the 
updated fields.

Unmatched Record: Whether Alma adds a 
new user record if it has failed to find a
matching record, or rejects the incoming 
record if no match is found
for it.

Schedule: Not scheduled means the job 
runs only when you manually
run it. Other scheduling options are also 
available.
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Running the Synchronize job
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Patron Import Results
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Alma Developer Network URLs

SIS: Overview

https://developers.exlibrisgroup.com/alma/integrations/user-management/sis

Alma Developers – Patron Loader

https://developers.exlibrisgroup.com/alma/integrations/user-management/sis/synch

Data Dictionary and XML sample 
https://developers.exlibrisgroup.com/alma/apis/xsd/rest_users.xsd?tags=SIS

https://developers.exlibrisgroup.com/alma/integrations/user-management/sis
https://developers.exlibrisgroup.com/alma/integrations/user-management/sis/synch
https://developers.exlibrisgroup.com/alma/apis/xsd/rest_users.xsd?tags=SIS
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Additional Resources

External Systems – Configuring Integration Profiles

Configuring S/FTP Connections

Configuring Allowed S/FTP Connections During Testing

Alma Integrations with External Systems – Student Information 
Systems

http://knowledge.exlibrisgroup.com/Alma/Product_Documentation/Alma_Online_Help_(English)/Administration/Configuring_General_Alma_Functions/External_Systems
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/050Configuring_General_Alma_Functions/050External_Systems#Configuring_S.2FFTP_Connections
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/050Configuring_General_Alma_Functions/050External_Systems#Configuring_Allowed_S.2FFTP_Connections_During_Testing
http://knowledge.exlibrisgroup.com/Alma/Product_Documentation/Alma_Online_Help_(English)/Integrations_with_External_Systems/User_Management/Student_Information_Systems
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QUESTIONS?
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