
I-SHARE ALMA PRIMO VE OFFICE HOURS WILL START SHORTLY

Welcome!

Office Hours will start at 2pm and 
run until 3pm

Please mute your microphone

As time permits, we will respond to 
questions typed in the chat box, and 
offline afterwards, as needed

This session will be recorded and 
made available on the CARLI 
website both as PDF slides and as 
a recording, with live links to all 
referenced resources



UPDATE: LETTERS IN ALMA
Office Hours 3/26/2020



Agenda

ALMA LETTERS UPDATE

• Letters- a refresher

• Update on consortially-managed Alma letters

• Overdue and Lost settings

• Basic letter customizations by CARLI Office

• Resources for letter customization

• AFN testing workflows



ALMA LETTERS



Alma Letters Overview

ALMA LETTERS UPDATE

• Letters, what are they?

• If it’s printed or emailed, it’s likely a Letter.

• The letters available in Alma:

https://knowledge.exlibrisgroup.com/Alma/Product_Do

cumentation/010Alma_Online_Help_(English)/050Adm

inistration/050Configuring_General_Alma_Functions/0

70Configuring_Alma_Letters#Letter_List



Alma Letters Overview

ALMA LETTERS UPDATE

Slips that print:
– Due Date Slips

– Discharge Slips

– Hold Slip

– Fine/Fee Payment Receipt Slip

– And more! 

Reports that occur:
– Fine/Fees Statement

– Patron Charged Items

– Patron Requests

– And more! 

For a full list of the letters available in Alma:

https://go.uillinois.edu/AlmaLetterList



ALMA LETTERS UPDATE



Alma Letters Overview

ALMA LETTERS UPDATE



Alma Letters Overview

ALMA LETTERS UPDATE



Alma Letters Overview

ALMA LETTERS UPDATE



Consortially Managed Letters

ALMA LETTERS UPDATE

• Letters that will be managed consortially:

• Letter 51 - Ful Resource Request Slip Letter

• Letter 52 - Ful Transit Slip Letter

• Letter 78 - On Hold Shelf Letter



Consortially Managed Letters

ALMA LETTERS UPDATE

• Ful Resource Request 

Slip Letter 

(currently letter #51 in 

configuration settings)

• Pick from Shelf List



Consortially Managed Letters

ALMA LETTERS UPDATE

• Ful Transit Slip Letter

(currently letter #52)

• Transit Letter



Consortially Managed Letters

ALMA LETTERS UPDATE

• Letter 78 - On Hold Shelf Letter

• “Item Available” letter sent directly to patrons



Letters with Consortial Components

ALMA LETTERS UPDATE

• Ful Overdue And Lost Loan Notification Letter 

(currently letter #45)



Overdue and Lost 

Loans- in Voyager

ALMA LETTERS UPDATE

• Recorded in Matrix 

entry for each patron 

group and item type 

combination.

• Options:

• First Overdue 

Interval

• Other Overdue 

Notice Interval

• Other Overdue 

Notice Count

• Lost Interval



Overdue and Lost Loan Rules- in Alma

ALMA LETTERS UPDATE

• Rules determine:

• When a patron receives overdue notice(s), and which 

version of the notice.

• When item is converted to lost and the patron is fined.



Letters with Consortial Components

ALMA LETTERS UPDATE

• Letter 45 - Ful Overdue And Lost Loan Notification Letter

• IF statements

• IF patron = I-Share AND Status = overdue THEN use 

overdue status Type 1

• Expect future updates as we refine the process



CARLI Customizations for 

Locally-Managed Letters

ALMA LETTERS UPDATE

• Specific Letters

• Letter 34 - Ful Hold Shelf Request Slip Letter

• Customizations to all Letters

• Greeting

• Date format

• Letter reference



Library-Managed Letters & Local Edits

ALMA LETTERS UPDATE



Library-Managed Letters & Local Edits

ALMA LETTERS UPDATE



Resources for Updating Letters in Alma

ALMA LETTERS UPDATE

• Configuring Alma Letters

• https://knowledge.exlibrisgroup.com/Alma/Product_Docume
ntation/010Alma_Online_Help_(English)/050Administration/
050Configuring_General_Alma_Functions/070Configuring_
Alma_Letters

• Carli Web Page on Letter Configurations

• Coming Soon



AFN TESTING WORKFLOW



Updates: AFN Testing Workflows

ALMA LETTERS UPDATE

• How To: Testing the Automated Fulfillment Network (AFN)

https://www.carli.illinois.edu/products-services/i-

share/alma/fulfillment/how-to_AFN

• Optional AFN testing sessions:

• Monday, April 6, 2020 - 3:30pm to 5:00pm

• Tuesday, April 7, 2020 - 8:00am to 9:30am

• Wednesday, April 8, 2020 - 10:00am to 11:30am

• Thursday, April 9, 2020 - 9:00am to 10:30am

• Friday, April 10, 2020 - 12:00pm to 1:30pm



ALMA LETTERS UPDATE

Questions?



Thank you!

Join us next Thursday 

at 2pm for another 

Office Hour

You can always contact CARLI at support@carli.Illinois.edu

I-SHARE  ALMA PRIMO VE OFFICE HOURS


